
PREVENTING & RESPONDING
TO ANTI-MUSLIM BIGOTRY



Increases understanding of Muslim American communities, their institutions, and the issues that they are

currently confronting, such as hate crimes and Islamophobia, and how those issues are connected to other

forms of bigotry. 

Increases understanding of Muslim cultural particularities such as hijab (the modest dress of Muslim

women), what to consider when entering a mosque or Muslim home, and how to build relationships

through best practices. 

Increases understanding of the types of hate crimes Muslim Americans confront and how to work to

prevent and better respond to them.

Greetings of peace,

Now more than ever, we need to foster stronger relationships, trust, and rapport between communities and

law enforcement agencies, since both depend on each other for personal and public safety. To help achieve

this, we want to help provide officers with cultural competency skills that will help them do an even better job

in their day-to-day work, while building bridges and initiating community partnerships that they can depend on.

We recognize the important role and work of law enforcement, and we also want to help counter stereotypes

about them while fostering relationships between them and the communities they serve. 

To that end, consider hosting ING’s POST-certified training on Muslim Americans that prepare peace

officers in the following ways:

The training is interactive and provides plenty of time to respond to questions which many Americans have

about Muslims and Islam, as well as exercises to help practice and internalize what participants learn. The

training also provides tools that are transferable to other communities with whom police officers interact. 

Last year, ING successfully completed nearly 30 in-person and virtual trainings with police departments across

California, all of which earned incredibly positive feedback from the commanding officers and trainees.

To learn more about the course, visit ING’s website at www.ing.org/post or the POST course catalogue under

CULTURAL DIVERSITY (IGP). To schedule a seminar, visit ING's website at www.ing.org/post or contact the

ING office at scheduler@ing.org or 408-296-7312, extension 160.

Thank you,

FOUNDER'S MESSAGE

Maha Elgenaidi
Founder & Chief Innovation Officer
Islamic Networks Group (ING) 2



"I wanted to say a big thank you for doing your training for us; I found

it very instructional and beneficial, and I’m sure my partners did too. It

is my earnest hope that if training sessions like the ones ING presents

can make it into law enforcement agencies across the country, that it

will help us make strides as a profession everywhere. It’s long overdue,

but we’re on the right path.” 

– Commander, Palo Alto Police Department

“As a law enforcement agency, we continually strive to enhance our

officer training surrounding the topics of cultural awareness and

implicit bias. Our officers especially expressed an appreciation for

having gained a better understanding of respectful and appropriate

interactions with people of the Muslim American community. Having

an understanding of common misconceptions and a more in-depth

historical perspective will contribute to better overall interactions with

our community.” – Commander, Los Altos Police Department

WHAT OFFICERS ARE SAYING
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WHAT OFFICERS ARE SAYING

"I thought that the training was outstanding. It was relevant,

informative, and engaging while remaining within the allotted time. I

think this is a training all public officials could benefit from and I learned

a lot about Islam and Muslims that I did not know. Everything I learned

can be put to practical use and will ensure we continue to offer the

highest standards of service to all members of our community.” –

Commander, Morgan Hill Police Department

“I thought it was an extremely valuable training, especially in today’s

day and age with all the misunderstandings and misperceptions of the

Muslim community. I had a lot of takeaways, even though I’ve been

around a lot of Muslims living in the Bay Area. But I definitely learned a

lot and added additional tools to my tool belt, which I think will help me

and my staff in developing better relationships and responding

effectively to the community’s needs. I highly recommend this

training.” – Commander, Union City Police Department
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ABBREVIATED COURSE OUTLINE
The course is offered in 2, 4, and 8 hour blocks, and includes breaks and

learning exercises throughout. To learn more about the training, contact

ING Program Manager Rahimeh Ramezany at rahimeh@ing.org.

Who Are Muslim Americans?

Demographics and History of Muslims in the U.S.

Traditions and Practices

Addressing Common Misconceptions: Muslim Views on

Women, Democracy, Jihad, Sharia, and Terrorism

Challenges Confronting Muslim Americans Today

Anti-Muslim Bias and Bigotry

Islamophobia and its Roots

How Islamophobia Is Connected to Anti-

Blackness and Other Forms of Bigotry

Hate Crimes and Other Discrimination

Statistics and Case Studies

Hate Crimes Policing

Hate Crime Definition and Proof of Bias Motivation

Types of Hate Crimes Specific to Muslims

Best Practices for Prevention and Response

Day-to-Day Interactions with Muslim Americans

Muslim Views on Law Enforcement

Religious and Cultural Sensitivities

Interacting with Muslim American Organizations and

Institutions

Types of Institutions and Protocols

Steps to Building Relations

Part I: Background on Muslim Americans

Part II: Policing Best Practices

Part III: Review and Close 5



COLONIALISM

RACIALIZATION IMPLICIT 
BIAS

INTRODUCING 
THE INTERCULTURAL 
SPEAKERS BUREAU

communities experiencing

bigotry in the United States

to educate about how

narratives about a people are

interconnected, how they

were formed and framed in

history and embedded in

culture institutionally and

through implicit biases, and

what we can do together to

counter them.

ANTI-BIGOTRY PROGRAM

CREATING INCLUSIVE AND EQUITABLE COMMUNITIES:
A CALL TO ACTION

The Intercultural Speakers Bureau (ICSB) addresses and counters

Islamophobia and all forms of racism across racial, ethnic, and religious

groups by bringing together a panel of speakers from marginalized 
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WHAT AUDIENCES ARE SAYING
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“I want to commend ING for your good work. It’s so tough to speak on

issues of race and there is no good way to go about it. I think the panel

presentations were responsible and constructive and you found the best

way to handle a sensitive topic like this.”

“I liked hearing from multiple ethnic groups on the oppression they’re

facing and have faced. It really opened my eyes. The calls to action listed

at the end of the presentation left me feeling hopeful like I could affect

change. I needed that. Thank you for the ING panel!”

“It was great to see so much diversity and at the same time be able to

understand the common struggles we are all facing today. This was a

very informative and engaging set of panelists and I hope to see them." 

“This was a very educational panel and presentations. Anyone who

hasn’t had or taken the time to learn the basics of the structural and

historical elements of racism, colorism, and colonialism would gain a

great deal from this panel.” 7



SCHEDULE AN IN-PERSON 
OR VIRTUAL COURSE

ISLAMIC
NETWORKS
GROUP (ING)
3031 Tisch Way
110 Plaza West
San Jose, CA 95128
(408) 296 7312

mail@ing.org
www.ing.org

CONNECT WITH US

www.twitter.com/ING_org

www.facebook.com/ING.org

www.instagram.com/ing_org

www.linkedin.com/company/ing.org

www.youtube.com/IslamicNetworksGroup

ING has over 25 years of experience (www.ing.org/LE-accomplishments)

successfully delivering seminars to law enforcement agencies. Our POST-

certified courses are free of charge, and are designed in two-, four-, or eight-

hour blocks. These courses can be delivered online via webinar or in-person

across the state of California by our expert trainers (www.ing.org/post-

trainers), who are led by long-time POST advisor on hate crimes and cultural

diversity training, Maha Elgenaidi.

SCHEDULE A COURSE BY
VISITING WWW.ING.ORG/POST

OR
EMAILING PROGRAM MANAGER 

RAHIMEH RAMEZANY AT RAHIMEH@ING.ORG
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